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WHY ILLINOIS HEALTH CONNECT MAY CONTACT YOU

lllinois Health Connect wants you and your family to
get the healthcare you need to stay well. To get
better healthcare for you and your family, lllinois
Health Connect may contact you by telephone or
by mail to:

* Help you pick a new Primary Care Provider (PCP).
* Remind you of your child’s Healthy Kids checkup.
* Remind you of an appointment.

Picking a New Primary Care Provider (PCP)

lllinois Health Connect wants you to be happy with
your PCP. We also hope that you keep the same PCP
for your regular medical home. That way, your PCP
gets to know you and any health needs you have.
You also get to know your PCP. Sometimes PCPs are
no longer able to be a PCP in lllinois Health Connect.
When this happens, lllinois Health Connect will call
you or contact you by mail to tell you that you need
to pick a new PCP for your medical home. We will
help you pick a new PCP.

Remind You of Your Child’s Healthy Kids Checkup
Kids need to see their PCP for checkups. lllinois
Health Connect will mail you a letter to remind you
to make an appointment for your child’s Healthy
Kids checkup. We will also call you when your child
is due for a checkup. We can help you make an
appointment with your child’s PCP for a checkup at
that time.
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Healthy Kids is a free healthcare program for
kids, teens, and young adults through the age
of 20, who use the HFS or All Kids Medical Card.
At Healthy Kids checkups, the doctor will make
sure your child is growing and developing. Your
PCP will give your child a complete physical
exam, and check your child’s ears, eyes, and
mouth. Your PCP will also give your child shots
to help prevent diseases, talk to you about
helping your child stay healthy, and make
referrals for special services. This is also a good
time for you to talk with your child’s PCP about
any concerns you have about your child’s health.

Appointment Reminders

When lllinois Health Connect helps you make an
appointment with your PCP or your child’s PCP,
lllinois Health Connect will send you a reminder
letter in the mail. The letter will be mailed to
your address seven days before the appointment
date. You can take the reminder letter with you
to the appointment.

lllinois Health Connect is here to help you. If you
need help making an appointment or picking a
PCP call lllinois Health Connect Monday
through Friday 8:00 a.m. - 7:00 p.m. at 1-877-
912-1999. If you use TTY, call 1-866-565-8577.
The call is free. .
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