To be printed on clinic letterhead.


Cook County Only

[DATE]

[NAME]

[STREET ADDRESS]

[CITY, STATE, ZIP]

Dear NAME,

The Illinois Department of Healthcare and Family Services (HFS) is working to help patients improve their health.  Soon most patients with an HFS or All Kids medical card will be asked to pick a Primary Care Provider (PCP) for their medical home.  .  Your medical home is the place you go for health care.  Your Primary Care Provider or PCP is your family doctor, nurse or other health care provider at your medical home who will take care of most of your health care needs.  With a medical home,  you and your family get the top quality health care you need to stay healthy.

[CLINIC NAME] and the doctors [list doctor names] are Primary Care Providers participating in the the following programs in Cook County:

[List all that apply:  Illinois Health Connect, Family Health Network, Harmony Health Plan]  

This means that when it is time to pick a doctor for your medical home, you can pick one of the doctors listed above as your Primary Care Provider.  To find out more about choosing a doctor for your medical home, please come by our office or call our office at [insert office number].   You can also call the Illinois Client Enrollment Broker Helpline at 1-877-912-8880.  If you use a TTY, call 1-866-565-8576.  The call is free.

Thank you,

[CLINIC NAME]

[CLINIC STREET ADDRESS]

[CLINIC CITY, STATE, ZIP]

[CLINIC PHONE NUMBER]
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