Insert Clinic Logo

Dear [Client Name]:

[Provider/Clinic NAME] is in Illinois Health Connect, a healthcare program of the Illinois Department of Healthcare and Family Services (HFS).  

Most patients with an HFS or All Kids medical card must pick a Primary Care Provider (PCP) for their medical home.  Your medical home is the place you go for most of your healthcare needs. Your PCP is your doctor, nurse or other healthcare provider at your medical home who takes care of you and your family.  You should have received a packet with information about your healthcare choices in the mail.  If you did not pick a PCP, you were assigned to one based on where you have received medical care.

Our records show that you have recently received care here, but are assigned to another PCP for your medical home.  To continue seeing us for your healthcare needs, you will need a referral from your current PCP.  If you do not have a referral, we will not be able to see you.

If you want to pick a new PCP for you and your family, you may do so.  You can change your PCP once a month.  

· If you want to know the PCP you have picked or been assigned to for your medical home call the Illinois Health Connect Client Helpline at                      1-877-912-1999 (TTY: 1-866-565-8577).  The call is free.

· If you want to pick a new PCP for your medical home, call the Illinois Health Connect Client Helpline at 1-877-912-1999 (TTY: 1-866-565-8577). The call is free.  

· You can also go online at www.illinoishealthconnect.com to learn more about your healthcare choices and to change your PCP.

Thank you,

[Provider/Clinic Name]

[STREET ADDRESS]

[CITY, STATE, ZIP]

[PHONE NUMBER]
