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JOHN DOE 
12358 MAIN STREET 
ALGONQUIN, IL 60102-5412 

 
 
 
 
HFS Case # 1112223334445556 

 
 
Dear Mr(s). JOHN DOE: 

 
Our records indicate that a child in your family is due for a Healthy Kids checkup. 

 
Healthy Kids is a free health care program for babies, kids, teens and young adults through age 20 who use 
the HFS or All Kids Medical Card.  At Healthy Kids checkups, the doctor will make sure your child is 
growing and developing properly.  The doctor will: 

 
• Give your child a complete physical exam. 
• Check your child’s ears, eyes, and mouth. 
• Provide lab services, such a lead screening. 
• Give your child needed shots to prevent diseases. 
• Talk to you about helping your child stay healthy. 
• Make referrals for special services. 

 

 
 
Call your doctor to schedule a Healthy Kids checkup.  Or call the Illinois Health Connect Helpline at 
1-877-912-1999.  If you use a TTY, call 1-866-565-8577.  The call is free.  You can call us between 
7:00 a.m. to 8:00 p.m. Monday through Friday and from 9:00 a.m. to 5:00 p.m. on Saturday.  We will: 

 
• Help you schedule a Healthy Kids checkup. 
• Remind you when the next checkup is due. 

 

 
 
Thank you. 

 
 

You can get help in other languages, Braille and on audiotape. 
Free interpretation services! 

Call 1-877-912-1999 (TTY 1-866-565-8577).  The call is free. 
Hay información en español. ¡Servicio de interprete gratis! 

Llame al 1-877-912-1999 (TTY 1-866-565-8577). 
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