
Provider Enrollee Panel Roster Legend

Questions? Call the Illinois Health Connect Provider Helpdesk at 1‐877‐912‐1999. Hours: Monday –
Friday 8 a.m. to 7 p.m.

All CSV panel rosters are tab delimited. Please refer to the CSV Help link for information on how to use a
CSV file.

Your panel roster provides the following information about your patients:

ENROLLEE INFORMATION: Illinois Health Connect enrollee’s name (last, first, middle init) /HFS Recipient
No. (RIN)/ Enrollee’s birth date - age / IHC Case Number / Language indicator (if provided by client) for
English or Spanish.

ADDRESS/PHONE: Enrollee’s address and member telephone number and alternate telephone number
(if available).

BEGIN LINK DATE/END LINK DATE: PCP Linkage Information

CLINICAL INFORMATION:

Frequent ED User: Enrollee has received services through the ED 6 or more times in the past
year without a subsequent inpatient admission.

Meets Diabetes Criteria:  Enrollee has had office, outpatient, hospital or ED visits in past two
years with diagnosis of diabetes.  Please confirm with the clinical record.

HbA1c Test:  Shows date of most recent claim for HbA1c testing.

Last PCP Visit: Shows the date of the most recent visit with current PCP based on claims data.

PREVENTIVE SERVICES BY AGE: May show the following services: Well Child Visit, Developmental
Screening, Vision Screening, Lead Screening, PAP test and Mammogram.

STATUS: "Due" – if eligible and due for the preventive service listed. Blank - if not eligible or is not due
for the preventive service listed. The status is determined by HFS claims data. Please verify enrollee's
medical records.

HFS preventive services recommendations:

Well Child Visit: ages 2 weeks, 1 mon, 2 mon, 4 mon, 6 mon, 9 mon, 12 mon, 15 mon, 18 mon,
24 mon, 3 yr, 4 yr, 5 yr, 6 yr, 8 yr, 10 yr, 12 yr, 14 yr, 16 yr, 18 yr, 20 yr (panel roster shows "due"
for all children continuously ages 0 to 18 months).

Developmental screening: between ages 0 to 12 months, between ages 12 to 24 months and
between ages 24 to 36 months.

Mammogram: minimum every other year between ages 40 to 69 yrs.



Pap test: every other year between ages 21 and 29 years and then every 3 years for ages 30 yrs
and older according to ACOG standards.

Lead screening: one test before age 12 months and a second test before age 24 months, if no
screening done before age 24 months then screen at any time before age 6 years.

Vision screening: yearly ages 3 yr through 6 yr, and then ages 8 yr, 10 yr, 12 yr, 15 yr, and 18 yr.

SERVICES REPORTED TO IHC: For each preventive service the following notations can be included:

Claim: Date of last claim paid for this service.

Scheduled: Enrollee reports a scheduled appointment or was assisted by IHC in scheduling an
appointment.

Kept: Enrollee (or provider) reports that scheduled appointment was kept.

More clinical information about each enrollee can be obtained through the Claims History, which can be
accessed through the HFS MEDI Provider Portal. The Claims History contains at least 7 years of
immunization data, and 2 years of claims data including pharmacy claims. If you do not have access to
MEDI, please contact your Illinois Health Connect Provider Service Representative or the Illinois Health
Connect Provider Helpdesk at 1-877-912-1999. Additional information can be found on the Illinois
Health Connect website at www.illinoishealthconnect.com under Quality Tools.
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