Dear Patient,

Our records show that in Illinois Health Connect, you have picked or have been assigned to a doctor in our office that you have not seen for most of your health care needs.  

In Illinois Health Connect, the doctor you pick or are assigned to is your medical home.  A medical home is important because your doctor gets to know you well, and knows about your health care needs.  Your doctor will also give you information to stay healthy and will work with you to get you the health care you need.  

Our records show that you have seen [insert provider name here] for most of your health care needs.  In order to continue to see [insert provider name here] for your health care needs, you will need to change your Illinois Health Connect medical home.  To change your medical home to [insert provider name], please call the Illinois Health Connect Client Helpline at 1-877-912-1999 (TTY: 1-866-565-8577).  The call is free.  

Thank you,

[Provider/Clinic Name]

[Address]

